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WHAT IS COMIDOR

CREATE VALUE FOR YOUR BUSINESS
AND MAKE A DIFFERENCE

WHEN LOW-CODE MEETS HYPERAUTOMATION IN THE DIGITAL WORKPLACE

Comidor is a Low-Code and Hyperautomation
Platform that empowers any organization,
team, or professional to build, automate and

share applications and workflows, simplifying

digital business transformation and

automation.

COMIDOR HELPS YOU TO
CREATE VALUE FOR YOUR BUSINESS BY

Building new applications

Automating end-to-end workflows

Using emerging technologies at scale

Empowering people to do their best

When Low-Code meets HyperAutomation in the digital workplace
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APP BUILDER

Build custom apps with Comidor App Builder, where no development skills are needed.
Design, configure and optimize current business processes using marvelous functions.

Customer reques
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Basic Info Data Model Table Forms Widgets Tabs Workflow Event Scripts Overview Publish
v v v v ° v v b b
Widgets
= C | search.. Q
=
Title X
Widget preview
Customer requests per category Customer requests per sentiment Requests line last year
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The 10 steps that turn your idea into a business application:

Step 1. Enter the basic information of your application and choose between table and report application

Restaurant Reservation Sync m (] X

Summary

Basic Info Data Model Table Forms Widgets Tabs Workflow Event Scripts Overview Publish ()

° ~ e - - b e ~ ~ C

Application Type
Report Entity
Entity

Application Name
Description

Is process enabled
Access Rights
Locked

Has customizations

Table Application

RRS

Restaurant Reservation Sync

Everyone

When Low-Code meets HyperAutomation in the digital workplace
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Step 2. Model the data with custom or pre-built fields

Restaurant Reservation Sync n m HI
Barshs infa Brata Model Tabke Forms Widgets Tabs Workdlow Ewent Saripts rwerview Publish
Data Model
= : BEE=IE=S
Label Type Size Column nanse b z
Choie restinet hurre

§ USR_CHOCSE RESTAURANT

Entiry RS

Labei® Chaasa restaurant Aute-generate name

Column name ™ | SR CHOOSE RESTAURANT

Trpe® List (Kiey | Vislog) =

In the Data Model, you can add all fields that you wish to be used in the App.
Create your own custom fields from scratch or import an Excel/CSV file.
Specify the label, type, and size of each field.

User field types: Text, Memo (Paragraph), Number, Binary File, Drop-down list (Key-Value or
Comidor Database lists), Excel, Currency, Checkbox, Date, and more.

Step 3. Define the table columns

Restaurant Reservation Sync m 3 X
Summary
Basic Info Data Model Table Forms Widgets Tabs Workflow Event Scripts Overview Publish®
v v v v v v o o v

Table Columns

= @ search. Q n

Position Label Column x

o JP_PROCESSES.STATE
RRS.USR_REF_NO
RRS.USR_FIRST_MAME

RRS.USR_LAST_NAME

RRS.USR_PHONE

Determine which columns you wish your App to have in the main table.

* Re-arrange the position of each column using drag-n-drop.

* Add a label to the column name, set Prefix or Suffix to be displayed before or after
the value of each entry, select the preferred alignment and other properties.

When Low-Code meets HyperAutomation in the digital workplace
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Step 4. Create the visual form and the layout of your business application

Restaurant Reservation Sync i

Summary
Basic Info Data Model Table Forms Widgets Tabs Workflow Event Scripts Overview Publish
£ £ - ° - e T e b -
Forms
+
=  search. = .
Title = X
¥ Blacks @ Fanel
: =l
| ] O o
Panel Section Code
T = First Name
Paragraph Style
Misc Last Name
=7}
Groug Phone
Fields

Search ___F mail

¥ Restaurant Reservation Sync
s}
OWNER_ID
VALID_FROM

e Forms can be used as Main forms in a Process, or as forms inside the Activities.
» Design your form easily, using drag-n-drop, and group them with Sections.

¢ Multiple Columns, Paragraphs, and Style can be added inside a Form

e Forms can have their own view and change rights

» Fields added inside forms can be “read-only” or “read/write” per form

+ Fields added inside forms can be mandatory or not

e Forms can be supported with scripts

= a <>
Panel Section Code
& Panel
1 =) e =
Faragraph Syl i
Misc Customer details
=
Group First Namg
Fields
Last Mame
Search
¥ Restaurant Reservation Sync
iz Phone®
CWHER 1D
VALID FROM
VALID_TO " Fmail
ACCESS CODE L
CHAMNGE CODE
CREATE_USER Process Info
CREATE_DATETIME
UPDATE_LISER
UPDWTE_DATETIME State -
Process
* Processes
R no o
First Mame -
Last Name
Phone
Email Started at
Reservation type
Date .
Time = Finished at
Cowers o
Duration

When Low-Code meets HyperAutomation in the digital workplace
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Designers are able to include tabs in the forms in order to group form fields and guide the end-users to
proper completion.

¥ Blocks
= [w]
Panel Section
q 3
Paragraph Style
Misc
Group
Fields
Search

¥ Supply requests
1]

Request info
<>

Code
Manage Tabs

of Panel

Request details

Ref no

Request type'

Review info
Add Tabs: ®
Tabs Number 2 e
Tabs Name 1 Request info
Tabs Name 2 Review info
Layout Mode Step by Step Form v

Specify the layout mode, choose between a simple tabbed form or a step-by-step completion.

Employment summary form

VEmployee details

Ref ne

Employee name
Employment type
Employee’s mail
Date of employment
Job position

Job description

Simple tabbed form

Summary

13

Ellie Frewer

Full time
testingcomidor@amail com
30-5ep-2021

MRES-AN Market Research Analyst

123

Contract

Step-by-step completion

O 2

Employee details Gantrak
VEmployee details
Ref no 13
Employee name Ellie Frewer
Employment type Full time

Employee’s mail
Date of employment
Job position

Job description

testingcomidor@gmail.com
30-Sep-2021
MRES-AM Market Research Analyst

123

Designers can define how drop-down lists are visible inside the forms through the Form Designer.

Available list type options:

» Select option

Switch button

Radio button Other

Request type ™ ‘ Software x ‘
Eearch... ]
Purchase item™®
Hardware

Qther
Total Price e —

Request type ™

Software Other

Hardware

Request type ® Software

When Low-Code meets HyperAutomation in the digital workplace
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Step 5. Create Widgets and visualise your data

Customer request management

Summary

Basic Info Data Model Table

COMIDOR OVERVIEW

oo SRR

Forms Widgets Tabs Workflow Event Scripts Overview Publish
o o o o ° o v v i o
Widgets
= (& Search.. Q
-
T3
I ncividual B Comporate I Support I Complaint
8, Total Amounts of Orders by Venders 7. Sales Order per state doughnut 1. Processes line last year 2. Processes report line current year

PR & 250
™ Vioda Cosmatics | 10 ] ’ -
£ 58S6TED i 200 0
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i "
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E E
' 25534284 50 ‘ °
a

o

0 200000 400000 600000 BOOOM0 F AP RFF P PF IS S Jan Fi
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1. All Processes per state 10, Process Date Report

i Period Number Change (%) dh
i 38 . o
el ] u o7

g [ 50 v

: Today ]

In

Thig v : B0 +

1000 1200 —

Step 6. Create Tabs

* Use tabs to have complete control over
the accessibility of your application.

e The tabs can appear inside records (as a
tab at the left part of the record) or at the
summary table of the application.

e A tab can be a table from any Comidor
entity, HTML, or a widget.

4. Customer requests per category

ndrigual I Comorale
. Support EEEEE Complaint

5. Customer requests per sentiment
30
58 22
20
5
10 T
& 1
o

gD AT —y WE
W s wes T g

Task repeort - type: 1-graph pe bext-
only bert reports

When Low-Code meets HyperAutomation in the digital workplace
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Step 7. Link a Workflow to the App

Customer Feedback App R  x
Summary
Basic Info Data Madel Table Forms W‘rdgel‘s Tabs waorkflow Event S:rrpl‘s Onverview Publish
£ L £ Ed £ L ° Ed £ L
Workflow

Selected workflow: Customer Feedback v1

Customer Success
‘@

Send email for feedback 1o customer

Step 8. Write scripts for a certain data type to be executed before/after/on a specific event

Vendor Invoices m X

Summary
Basic Info Data Model Table Forms Widgets Tabs Workdflow Event Scripts Overview Publish
o o o o - - o o -

= Lo [

Procedure Name® Vendor evaluation script
Data Type
Event Type Prefix SERI
Event Type
AppRec
Position ProcessRec
DataSet
Parameters
TaskRec

Step 9. Customise your App. Change the fonts, colors of your app. Activate the File view
tracking feature.

Basic Info Data Model Table Forms Widgets Tabs Workflow Ewent Scripts Owverview Fublish

Configuration

Baslc Options Data Customization . .
Track File Views
Include notes Prefi Puschase Order

Include tags

S CSS Design
Include links
Ineremental No Field Ref no
Insert Made Select font-size
Update Mode Lewel 1 Categorization SEage
Delete Mods Select font-color
Level 2 Categorization
Al uger .
laycait change Level 3 Categorization Select background color

Select butten coler

Step 10. Publish your App

When Low-Code meets HyperAutomation in the digital workplace
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From the Custom Apps submenu, you are able to navigate through all the custom apps you have
designed, select the one you want to access and view all the entries or add new entries.

% Purchase Order Process -
Report

@ Views > = O Search Q
v s D O PO Number  State Company Name Vendor Contact Total Amount Line Manager Review Supply Manager Review Head of Finance Review &
PO Completed Brigling Co rértidt 0.00 Approwed
EnSeatps: ¥ “ FOI72  Completed Comidor Lid Kevin 1800.00 Approved Approve
@ Recent @D POITZ Completed Voia Casmetics 0.00
POATS  Completed ABC john 9150 Approved
I e POITS Completed Britling Co Johni $2.50
R —— o FD.1TE Completed ABC Mary 180.00 Approwved Approve
3 Line Manager Purchase Orde. .. a e Compiutad AR o
PO.1TE Completed Comidor Ltd Jehn 648.00 Appreved Agprove
P e e e POATS Completed ABC Kevin 3000.00
* Submit Furchese Qrder Details [ 4] PO.180 Rurining  ABC Senith Adaemn 0.00
PO Running ABC .00

If the App is Process enabled and linked with a Workflow, more Tabs appear in the left-side menu, such as
Workflow Tasks, Attachments, Workflow audit.

PO.178 / Feb 24, 2021 I e - | 3F X
RELATIONS Purchase Order Summary Summary Document Preview Purchase Drcer
Workflow Tasks [ ]
Related Tasks o Title Assigned to Date Started Date Ended Scheduled duration  Duration
Atachments o +  Zubmit Purchase Order Details Admin Poweruser Feb 24, 2021 7:32:00 AM Feb 24, 2021 7:33:42 AM .00 0.00
Workflow audit +  Line Manager Purchase Order Review Admin Poweruser Feb 24, 2021 T:33:00 AM  Feb 24, 2021 73756 AM  3.00 3.00
~  Retail Manager Purchase Order Review Retail Management Feb 24, 2021 7:38:00 AM Feb 24, 2021 7:38:42 AM 0.00 0.00
OWNERSHIP
~  Supply Manager Purchase Order Review Supply Management Feb 24, 2021 7:3%:00 AM Feb 24, 2021 7:39:31 AM 0.00 0.00

Created am

What's more, you have the ability to define whether the users can export or print the records of
Applications.

* Enable the Allow Print and Allow Export options in the App Builder

+ Click on the actions button of your App and choose whether you would like to print or export the
data in your table

Purchase Order Process
Report @ ~

= C  Ssearch. Q N

& Export

PO Number State Company Name Vendor Contact Total Amount Line Manager Review Supply Manager Review He: S Print !

PO.172 Completed Comidor Ltd Kevin 1800.00 Approved Approve
PO.176 Completed ABC Mary 180.00 Approved Approve
PO.178 Completed Comidor Ltd John 648.00 Approved Approve

Show 20+ entries n

When Low-Code meets HyperAutomation in the digital workplace
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KANBAN APPLICATION TYPE

In the Comidor platform you are able to create
another type of application with the No-Code

App Builder, Kanban apps.

A Kanban application helps teams create Kanban

boards and

visualize

simple records. This

application type is suitable for simple cases that
don't require a workflow design and a huge
amount of data to be processed.

User Skills ¢

Languages

English
@ 01-5ep-2021

Languages

German

@ 06-5ep-2021
Languages

Italian

© 01-Sep-2021

Languages
Chinese

@ 01-Sep-2021

Languages

+ Add Mew Item

© 6 6 o

Qualitative
Analytical Skills

o =

Qualitative
Management

® =

Qualitative

+ Add New Item

Summary

Basic Info

Application Type

Report Entity

Entity ™

Application Name ¥

Access Rights

Quantitative

Statistics
@

Quantitative

Economics
o]

Quantitative
Accounting

@ 21-Sep-2021

Quantitative

+ Add New Item

Data Model

=

©

2]

On a Kanban app, work items are represented visually on boards,
which are predefined by the user. You can add new items to each
board, edit or delete them. Furthermore, you have the possibility to
easily drag-n-drop items from one board to another in order to
change their category. Organize and manage everything in one place,

and empower your productivity with Kanban apps.

Table Forms Widgets

Tabs

‘ Kanban App

I Search...
Table Application
Report Application

Kanban App

Everyone =

Technical

Java programming
@

Technical

C++

® &

Technical

+ Add Mew Item

EDIT RECORD
Cas
Advanced Knowledge x v
Charlie Marr ®x v
8
Technical x v

When Low-Code meets HyperAutomation in the digital workplace
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REPORT APPLICATION TYPE

Comidor platform offers the ability to build easily your own Report applications for any Comidor entity through
App Builder.

In report type apps only 3 steps  CRs report

: State Priority
are required * | priorny Expat s
. Date Created = __ [Priority Stage. Ticket eategory Name Company name
1.Define the name of the app, Drec 2, 2020 35521 PM Ticket1 | Low Riesohe Indnidsal lsue indichual Mary Blinds -
Dec 2, 2020 4:27:54 PM Ticket2 — Rarview ticket Corporate Jonathan Smitten BusinessCons. LTD
the enutg that you want to Diec 2. 2020 43646 PM Tieketd Fuvierw ticket Joha Smiitten
Dec 2, 2020 442:45 PM Ticketd  tigh Rieview ticket indrichual Kevin Davies
Dec 3, 2020 8:35:33 AM Ticket.5 e Review ticket Cm‘Fthl Banry ‘White
create the report for’ and set Do 1, 2020 8:38:55 AM Tickets . Rvieon lcket Complaint Larry Pour
. Dec 3, 2020 90723 AM Ticket.7 Rview ticket indrichual Jack Purry
access rlghts. D 3, 2020 :13:33 AM Ticketd Hosmal Review tcket Indevidual Lus Heath
Drec 3, 2020 8:16:27 AM Tickets High Fueview ticket Corporate Amarda Haper Business SA
2 Choose the fleldS UOU want to Dec 3, 2020 9:26c13 AM Ticket 10 Top. Handle Complaint Complaint Jamie Lints
: Dec 3. 2020 100526 AM Tieket.11 hoemal Provide Supgert Supgent Vasilela Derveni
. . Dec 3, 2020 10:25:46 AM Ticket.12 Top Completed Support Banry Pravis
be displayed as columns in im0 e A B | TS o Completed Coporats st Conral SopmA
Dvec 3, 2020 15316 PM Ticket.14 Top Review ticket Comporate Mohammed Al Asabi
Dec 3, 2020 2:08:27 PM Ticket.15 Top Completed Individual Joha Smith
2
Dhec . 2020 4200 AM Ticket 16 Hormal Rview ficket Corporate Hicole Shein Construction CO
7 Do 4, 2020 9456 AM Tieket.17 Top Faview ticket Complaint Rarry White
flelds thot UOU Wont to hove Dec 4, 2020 55010 AM Ticket 13 Top Review ticket Cm‘Fthl iadcwrry
as filters.
3.Publish!

APP CREATION IN 4 STEPS

Comidor platform enables everyone to build apps within seconds with Natural Language Processing
(NLP); the capability to understand language.

Application Builder X
@ 2 3 4
Step1 Step 2 Step 3 Step 4

Create an application called Candidate Evaluation, The application will have 2 forms, The first form will be
called Insert Candidate. The second form will be called Present Results.

Candidate Evaluation wf v1 m Active since 30-Sep-2021 a

Q Paths Classic v
@ Table Extractor

Excel Processor task task
@ Insart Candidate dotalls .—’ Raview results
Richard Newtan Richard Newton
@ Create graph Start \ ) \ End

« Firstly, describe your application by giving details. Let Comidor identify and suggest the name of the
app, the number of steps required, and the name of fields and forms with the assistance of Al.

* Secondly, review the system suggestions and make any necessary amendments.

* Then, create the quick add form of your application.

* Finally, define the primary field of your records.

* Your application is ready! After publishing, a workflow will be designed with sequential steps; the steps
specified in the designing phase.

When Low-Code meets HyperAutomation in the digital workplace
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App Initiation from an incoming Email

Boost your business process automation by including incoming emails as triggering points of an application.

o Define the email account whose incoming emails will be monitored.

* Map keywords, so when you have an incoming email, the system searches for them in the
subject of the email. If the keyword is found, a respective app will automatically start.

o Attachments, hardcoded values, and other data from the email subject or body can be fetched
into user fields.

Public forms

Forms are designed to be also embedded as Public forms in other websites, so that clients are not
required to log in to Comidor. Make it thus possible to add a form that triggers a workflow in every web
page just with HTML.

Public forms are embedded forms similar to the quick add forms in Comidor, including all user fields
and business rules. This feature is available to all quick add forms of user applications.

Raise a request

We are here to help you out

Lrmitting 1h form, please toke o moment 1O redd our prive I Custemer request JP_PROCESSES APP 000037 I
—— P —— -

out the form below ond o tecm member will reach out to you shortly

W Custormes request

When Low-Code meets HyperAutomation in the digital workplace



gcomidor

HYPERAUTOMATION
SUITE

Process
Management and

Workflow
Automation




PAGE | 12 COMIDOR OVERVIEW
BUSINESS PROCESS MANAGEMENT

Design, organise, optimise and automate all your business processes

Monitor your processes through Workbench
Create, re-use and monitor Repetitive Processes from Process Scheduling
Easily create templates in Process Templates to re-use them quickly

Notify your team or remind yourself of a specific process action via Notification
Scenarios

Automate standardised Processes with Workflows

Easy monitoring in one place

Comidor Workbench provides an easy way for monitoring the Tasks, Processes, Notifications, Calendar, and
Mailbox in one place.

It gives you the ability to connect an Email or a Notification to a Process or a Task just by dragging and
dropping.

= Processes E Activity Stream n

Sute - o A
v B v Groupby - Group by Date o]
= General T May 6 2021 B
Fchaod Niewton + A8 T
¥/ Opperomity g Task Annual Contract 2021 Involoe for Contract Annual Contract 2021 has been created i e
* General e e
13 Ape - 20 Aps Task AR} COMTSC 2021 INvDice for CONITact AUl COMTICE 2021 has been created ZTeM
Conteat cppertunty - Litin Ametica
Opportunities » Contract opportunity - Latin America B St « Compleic  * Cancel M Pause Fail  (DPostpome
N  LATAM. Postitdbty oa mandainuring Categary
suate
Account
Contact
Workflow
Info Actors
Tim: Dulayed 234 10h 7 6d Th
470.62%
Task esunt ase
0%
Tasks Workioad (hosrs) Complated 0.0 / 85.0
0%
Compheted (%)
0% —
~ Processes Activity Stream
«# Search by title or account State ¥ & Search by subject or account 5
Group b
Sorted by | Description v e
Groupby Type/Category Date .
E ~
v May 13, 2021 B
¥ General m Thomas Monson « Comidar
» 1.MANAGEMENT n Event Invitation: Call with Mr, Smith - Partnership / Apr 12, 2021 will take  1:33 PM
place @ Office premises on 4/6/21 1500 hosted by Admin Poweéruser
> 3.SALES AND MARKETING a
v May 6, 2021 a8
¥ General E
Thamas Mensan = Comidor
5May - 5May e Task Annual Contract 2021 Inveice for Contract Annual Contract 2021 has 2112 PM
e Thomas Monson - Comidor been created
5 May - 5May e Task Annual Contract 2021 Involce for Contract 2012 PM Thomas Monson « Comidar
Annual Contract 2021 has been created
Candidate.35 sy Task Annual Contract 2021 Invoice for Contract Annual Contract 2021 has  2:12 PM
5May - 16 Jun been created
Candidate.36

When Low-Code meets HyperAutomation in the digital workplace
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Process Templates

With Process Templates you can gather all your standardised processes in one place and have the
guidelines you need to follow in specific company procedures.

The templates can be used either when you directly create a new process of any type or when you use Quick Add
for process initiation.

Process Templates Document Approval example template | - & el ¢
= RELATIONS Summary
= O sewch
— User Forms n N .
T General Thas is. 3 tempiate on the document approval process,
B oocument Asprenal eamcie ta s
2ZPRODUCTS & SERVICES
Traineg Process mplie Adminintratce Assagned to Creator.Creator's Manager Acoount Management .
S Estimated Werkload =00
Hoain Sunvey e :
. L = Objecti Broduct Development
HR: Job Apphcation template  Created by
Updated on Priceity High
‘Softwars Duvalopenant Documt 1. by
Inductien Process Tmplate Duratan worieg car L
Document Appreval Template Iniial Suate Running
Hit: On-boaeding template Account Johngon Lid
HR: Dismissal | Retemsant Tam; S, Document Approval Woekfiow
Training Template
E.mai Cameaign Genenition Te W Additional Info
HR: Asles & Actaits of N PO Categeey Documents
Fesponsisie group Templates
Importance MNoemal

Process Scheduling

Manage your processes and apps and avoid losing valuable time on rescheduling a repetitive
process. Comidor allows you to set:
* The repetition of a Process or App (in minutes, hours, days, etc.) from a specific date to
another one
¢ Administrators and assignees
» Access and change rights
+ Notifications and reminders

Process Scheduling Wieekly status report B ¢ x
=0 OWHERSHIF E ay
Spr
e | — S Acmiraton T

oty

B v veymmason e AN —
B rp— o NBS BT BBABO B 0
+ Procu Chacgn At ' e R—
— Regicn Code —
State Running x
Repeat frem B/242020 B uUntil 1273172009 8 —— ]
Reminder
Repetition plan At 120000ty on Wednesday, every year
Type ® On task completion
(o) Minutes Hourl Daily  Weekly = Monthly Yearly
! ! ’ : ’ (O On task time
O monday O Tuesday 0 O Days (O Hours (O Minutes delayed
Wednesday [ Thursday
O Friday [ Saturday 0 O Days O Hours O Minutes before
[ Sunday
User Isabella Hardey x
By email

When Low-Code meets HyperAutomation in the digital workplace
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Prezess Magging

B B0 B & B ] Q% E %
H OP eODoE®m=
Process Mapping

- o M QO0O@E=2Q=Td

gtes = || Fomat . || Fen of| soe o) A @152 )| 2

Add process mapping in HTML,
I iz precess, any employes can uplead 3 document for appreval,
including enriched text and pictures

Graups and Roles involved

Drociimnt Coaglor
Craatars Team Laader

Craator's Parent Geeup Manages

Process Stepa

1.Business Process Diagram

2. Process Elements

Business Process
Document

Export the full workflow design and
architecture including all components,
resources, and stakeholders involved

[

CATHWAY (Bamalel ANDT]

Cirars 3. Personnel Allocation

[

= Armstey e motc o

we [ T —— = |
[ p———_
Lt geng ru.nce Chires I et
faa
bt
tam )

HR: On Boarding Work Practices

HR: On Beatding ‘|
Business Process o i SEREE
Guidelines =

View the end-users’ simplified interface
owoe s o veccers | I I I I
needed to be taken

WORK PRACTICES

The candidate should bring all the fellowing documents:
1. 10

When Low-Code meets HyperAutomation in the digital workplace
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WORKFLOW AUTOMATION

Workflow Designer

b Tm Create empicyee

&

Cpariman M anager

The BPMN 2.0 Comidor Workflow Designer is used to visualise all types
of business processes easily with drag-n-drop functionality

Parallel (AND) Document Creator

. Task RESTful Web Service o RPA Caller
. Subprocess Comidor DATA (IUD) RPA Receiver
@ Email Shell Command @ Sentiment Analysis
@ SMS File Reader @ Document Analyzer
e Notification Export Data @ TPl
@ L Comvertdata @ Predictive ML
Inclusive (OR) igital 5i
e Digital Signature @ Selenium RPA
0 H Image Classification
0 Exclusive (XOR) Table Extractor
‘ Web Scraper
Annotation Excel Processor
® -

Create graph

SQL Creatar

Message Queue

0006060600000

When Low-Code meets HyperAutomation in the digital workplace
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Workflow Controls

Decide and describe what actions are
required before and after any
workflow task in order to proceed to
the next stage and complete the
process

Instances Per State
Mot Started : 0

Fallsd : 2
r-ul:[}"__'_.'---'"ﬂl -~ Rumning : 3

Complated : "7

Workflow Change
Tracking

Track and monitor the changes that are
incorporated into any workflow. Track
changes applied in specific tasks of the
workflow as well as compare different

versions of the same workflow.

Workflow Policies and
Standard Process Policies

Ensure that all users being assigned with a
workflow are informed about the company’s
general instructions and follow the overall
business intention

Workflow Analytics

Monitor and track the performance of every
workflow. You are able to:

¢ Pinpoint the total and delayed instances and
tasks that were created with one workflow
(table, graph, pie chart)

e Apply filters for custom results in order to
identify process bottlenecks and eliminate
them

Deleted Elements

Title Type
Parent Group - Team Leader LANE
New Elements
| Title Type
Document Approval by Parent Group Team Leader Motification
Document Rejection by Parent Group Team Leader Email
Creator's Parent Group LANE
Process Elements
1. Start (START)
Field MNew Value Old Value

Until Date

Import BPMN 2.0 document and workflows from .csv

files

e Transfer BPMN 2.0 documents and workflows from another product into Comidor
* Integrate Comidor perfectly with other applications exporting BPMN 2.0 documents

When Low-Code meets HyperAutomation in the digital workplace
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Whaledale x
A B = D E
1 Code Product Hame/Desoription | Cuanfty WUrit Price Tedal Price
2 ANz JEE reuviable botthe 2 42 £134.40
3 £0000
4 £0000
5 £0000
[ £0000
Excel Spreadsheets : =3
9 £0u00
. 10 £0000
Create user fields and choose Excel type 1 000
12 | Total £134.80
to create an Excel spreadsheet 13
14 | leitnastang
15 Subistal 13480
16 Dageount
17 Sales Tax Fate % a0
18 Sabert T E£3655
19 Cther Cost
20 Tatal Amoum £161.25

Workflow Simulator

* Perform testing and optimise your processes with Workflow Simulator
* Pilot different scenarios and make predictions about the results of your processes
* Prevent errors that would not be identified in the initial steps of workflow designing

E/ Manage your Scenarios

Existing Scenasics Scenario A . @

Simulation Design: Scenario A
=]
Field mportance w — . - "
: - Add field

High
g
D\/ Simulate Processes
Workflow Simulatar Billing corrections .
SC o RELATIONS F—
Anaiytics n :l
i simulation ‘ ™ Scheduled date  Schedubed to
1050 Processes - - Scenaric Scerario A1 a.@....,m‘ i s
7] (e Oetign Bilng comections - Soenanio: Soenang A2 - e v
|| Purchune Crder Frocks SLA OWMERSHIP
j L Created on
| simubition of Suppiies Wl Cresinsioy
Updaded on
e

e

8 Visualise the simulation
with Analytics

Tasks per Team &l Tavks pes Uner
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BUSINESS RULES

o Inclusive (OR)
Gateways

A g.ot.eYvoy is used to determine branching, forking, merging, Parallel (AND)
and joining of paths drew by the sequence flow
* In Comidor we have exclusive, inclusive, and parallel

gateways o Exclusive (XOR)

Conditional Paths

Link Attributes 2 * The Conditional path shows the
T =1 order of activities; it can hold a
F— WS2T GATEWAY . .
_ e condition (conditional flow) or
ot o R " stand as default flow.
rotascobected = It connects activities/
Q == Custom condition bullder events/gateways to each other.
. * They connect elements being in the
- - = o
i same pool/lane. You can also add
= N e = : advanced conditions (custom fields
criteria)
— v Dogrees 0500 - -
Field Rules
* The field rules functionality enables you to
hide or show fields inside forms when
certain conditions are met. —— Field Conditians
| Busingss Process Gusdeines =
. X [ o Bl e Fiatd Conated by
» Create custom condition scenarios for & ° P S . e
fields and select in which scenario the - ©  Showline manager rejection comments
. . - ° I
fields are shown or hidden. ° .
Anabytas Agnpn® Show -
e Select more than one scenario - field Desy p— 5
condition for a specific field. This enables o i pr— e e e -
you to cover multiple scenarios. — PO o e
= P -
Uisdate Logy (=} Purthags Oeter .. ~ Limet Wilnrungps Sigrvisy | LESR_LINE . v  Repecied - ¥
o Eliminate the number of forms that need perm——— o | 2
Puliish conition

to be created and make your adjustments
to one simple form. Hide sensitive
information which should be displayed
only to certain users, roles, or groups in a
workflow.

When Low-Code meets HyperAutomation in the digital workplace
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Field Validation

In the form designer, you can set desired properties to each user field:
» Apply pattern (regular expression) and pattern error messages, and in case the user enters
something different, the system will populate the error message.

x

Vendor Ineoices

= ¥ #ah Q,

+ Hide user fields if their value is not set, or only when they have value - depending on your scenario.

[«
S panel

T — Paice typs only Latin charsciers.

Chaeds Vender ™

Ebermoenk C55 Class
Tortal amoauni
Lak=l pediton -

Exptctsd Date of Serery ™
Labsl size e

Fayrwrd Terms

Shell Commands and Script before save

You can add scripts to a workflow design within forms to the "script before save” section and/or to the
Shell Command component of the workflow design.

e Add Shell Commands in various steps of your workflow design.
e The Shell Type can be Unix (sh), Windows (cmd), Windows (Powershell),
Platon script

e Add a script within forms to the
"script before save” section, the
script will run after the user saves
the form/completes a task with
this form.

e Therefore, you can check the
user’s input and populate error
messages.

When Low-Code meets HyperAutomation in the digital workplace
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INTEGRATION

Workflow
REST SERVICES .
ype
Representational state transfer (REST) is Tille*
an architecture that runs over HTTP. It can —
be used to connect with other websites,
mobile apps, tools, etc. Variables
o Designers can include one or more URL
RESTful Web Service components by Method

defining the URL of the resource, the
method (GET, POST), the request
parameters request body, and the

Request Header Parameters

response.
Request Body

e REST responses can be stored in user

. ey Fi Text R Bod
fields and used as conditions to SEESRER

determine the next workflow step.

JSON response map

k=

Message Queues

RESTful Web Service Attributes

Billing corrections v1

RESTful Web Service

]

httpsy/beta.comidor.com/Senvices

|
[ Search.. Walue

asic ZGdhbHZlekgvZm | | B

| POST

GET splication/json =
POST
POST FORM Field (Runtime Value) Va
=]
Key Field
=

+ Read and write message queues (MQ) within a process. Specify MQ details (host, port, routing
key), the type (read or write), and the message in the Message Queue workflow component.

Values from workflow fields can be included in the MQ message.

Task Escalations

Designers can set escalations to all workflow tasks.
» Specific certain conditions (e.g. delayed task finish in hrs)

« Determine the actions(e.g. change the task's priority to high) or notifications and/or emails (e.g. notify
the assigned or another user) to be performed automatically when the above conditions are met

Workflow Escalations

Workflow Escalations

Search Q

=

Description Priority Created by Created On Last modified by

0 Thomas Meonson May 13, 2021 12:20:20 FM Thomas Monsan

Matify Manager

Updated On i

May 13, 2021 12:20:20 PM

Description Priority  Created by

620908419722000

Basic Conditions Actions Notifications E-mu Motify Manager

620908419722000

B ¢ Custom Escalat v Delayed finish |

Basic Conditions Actions Motifications E-mails

Alexandra Birnie

Motify users

Cantent

0 Thomas Monson  May 13, 2021 12:20:20 PM

Created On Last modified by Updated On b §

Thomas Monson  May 13, 2021 12:20:20 PM

The task "Bill Correction” is not completed yet.

When Low-Code meets HyperAutomation in the digital workplace
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ROBOTIC PROCESS AUTOMATION (RPA)

Use Comidor RPA robots or download any component from RPA Marketplace (such as Blueprism,

Automation Anywhere, UIPath) and integrate them into Comidor

With Comidor RPA you are able to:

e Automate repetitive tasks

e Increase productivity of employees as they can perform more value added tasks rather than

focusing on repetitive business procedures
e Speed up time-consuming processes

RPA Caller RPA Receiver
Retrieve or exchange data with other systems. Add an RPA caller in
various steps of the workflow design to send data from the workflow and
perform a series of repetitive actions in 3rd-party systems. Involve an
RPA Receiver to perform actions and receive data from other systems to

Comidor fields of the workflow.

Excel Processor

Export Data

Export easily data stored in
Comidor and create your own
reports. A .csv file is produced
which fields  with
information that you want to

Use the RPA Excel Processor element
to parse a big excel file or a part of it.
Capture values of certain cells into
user fields or a whole area and depict
them in an excel type user field.

contains

extract.

Document Creator Digital Signature

and

Even a simple process such as
invoicing can be time-consuming
and prone to errors. Automate
document

workflows to keep things simple and

creation through

streamlined.

Create a signature model
then simply PDF
template and the part(s) where
the digital signatures should be
placed. Users can include digital

define a

signatures in documents through

automated emails  triggered

within the workflow.

Selenium

Use an RPA Selenium in your
workflow to replicate repetitive
manual steps. Use unique CSS
Selectors for specifying each
element.

File Reader

Read files from a specific path
and save them to binary fields in
Workflow or import data from a
file into Comidor Units.

Web Scraper

Use an RPA Web Scraper in your
workflow to find information in a
selected area of a website and
then store it in user fields.

When Low-Code meets HyperAutomation in the digital workplace
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ARTIFICIAL INTELLIGENCE (Al) /
MACHINE LEARNING (ML)

Cognitive Automation is capable of performing complex tasks that require extensive human
thinking and activities. Artificial Intelligence (Al) in Business Process Management is ideal for
complicated situations where huge data volumes are involved and humans need to take
decisions.

Comidor makes your workflows smart with Comidor Artificial Intelligence and Machine Learning
functionalities.

SENTIMENT ANALYSIS @

Sentiment Analysis is a process of text analysis and classification according to opinions, attitudes, and
emotions expressed by writers.

Sentiment Analysis interprets and classifies emotions and attitudes included in text e.g. emails
received from customers. Data in a text field is evaluated automatically and the sentiment is identified
as being:

o Positive
+ Negative
e Neutral

The result is saved to another text field and can be used to navigate the workflow path.

Sentiment Analysis Models Customer's feedback sentiment
OWHNERSHIP Summany
= C | search
Created by
o Upstated on Title Customers feedback sentiment
Upstates by
Bl customers teedback sentiment entizy Processes
Sentinent Analysss For Vendor Selection Sentitent Analysis fiekd Customer's feedback
Rissporee fisld Customers sentiment
Test Sentiment Analysis x
Hellg,

On 12/08/2021 | purchased the itemn DE1223s from your
store and it is malfunctioning.

I hawve tried to get in contact with your callcenter more
than 5 times unsuccessfully.

Type 2 text 10 test | woyld like to return the product and get a full refund.
Flease respond to my mail.

NEGATIVE

When Low-Code meets HyperAutomation in the digital workplace
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PREDICTIVE MODELS

Comidor enables users to perform predictive modeling, a process that uses data and statistics to predict
outcomes using data models. These models can be used to predict anything from marketing results and
financial decisions (e.g. loan approvals) to customer satisfaction and loyalty.

* Add a Supportive ML component in the workflow design to trigger a Machine Learning Predictive
Model.

e Use historical data to train Machine Learning models and get accurate predictions on specific user
fields.

Comidor Machine Learning Supportive Models enable the following:
» Enhanced process automation

e Elimination of errors

e Reduced processing time

ML Predictive Madels Loan ML prediction
= Q Sewn OWNERSHIP pu—
it
- " Loan ML grediction

Target fukd Firl bnan, dedision
Traieirns ekl Arvusl Salary

[

Agruracy

Saved moadel

TEXT CLASSIFICATION (¥

Companies can use Text Classification to categorise business information such as customer emails, documents, web
pages , and marketing messages in a fast and cost-effective way. Comidor Text Classification functionality saves you
time when analysing a text, by helping you make informed business decisions and automate business processes.

» Categorise text according to its content

» With Comidor Machine Learning Text Classification assign tags or categories to text according to
field content

Comidor ML Text classification can be used for:
* Topic labeling

e Spam detection

« Intent detection

When Low-Code meets HyperAutomation in the digital workplace
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— Text Classification Attributes

Technical Issues Workflow v1

Text Classification

W513

Classify technical issue category

Technical Issues classifi... x ~

Type of issue

Customer details

Basic Info

Ly
-
g (—" -
2
@
E Workflow
¢ Type
ot fooedh
Code
Titla ®
Honduae Parent Stage
= 3 Model *
ok
- &>
i Target field
Training field(s)
ML Text Classification Models Technical Issues classification
=T OWHMERSHIP Summary
Lreated cn
Created by
Customer request dassification Upduted on Tidde
Updated try.

B vechnical issues dassification

|| ML tent classification 1

Technical Issues dassification ﬂ

Connected Apphcation

Enitity
Target fitld

Traisng fecis)

Technical lssuesvi

Type of issue

Customer details

Lifrat training daty

AcgLacy

DOCUMENT ANALYSER

S5 T142%

Comidor analyses files (PDF or images), identifies the text content and then extracts it

partially or fully.

With Comidor Document Analyser Models, enterprises can scan documents such as invoices and create
digital copies. The text that is extracted from the document is saved in a text field and can be used within

any workflow.

Use Document Analyser Models and

achieve:

Higher productivity by retrieving
data quicker

Cost reduction

High accuracy

Increased storage space
Improved Customer Service

Ky Document Elemaent |index
iieEng 4
date 1]
Free Text Parameters
st 1
SRRy 127314
description 215
Fiee Tabde Parameters Key Search Key Inchex
Table Pararmeters Koy Sheet e Fiow Mo
Wiptadata Paramseters Key Metadiats Blement
Arahye Document
.
& comidor INVOICE
1A, Loskoeoiou Seest INVOICE #130
Theracionid Phoo, 55535, Greece
+30 2310 4352 DATE 24/12 /2020
o oonmeion (om | wes pomedar com
= AMOUNT DUE (EUR)
€4.882.50
Company Z
Trerticionid , Camco
WAT Mumter: ARSMIAT
Descriphion Unk Fice Gy Line Tabal
Coogt for DS 120 o * €75.00 = € 900000 Shscount [TF- X €4 BE2 50

A 10000 = € T, 200,00

Coat for WAP: 8 haoun * £7500 = f 2AS000 dacoun! 1%
€ BA00 = € 25500

Firncll Ciomt for DS & WP Qi = € 576500

50 paymant of T il pasject)
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ADVANCED CASE MANAGEMENT

Respond to individual situations on a case-by-case basis and manage customers or
internal interactions across different channels.

Suggestions for improving the website Ul / Apr 12, 2021 n ; m nimed oOoX
RELATIONS Sum o e R0 T =
Rlprodaiet u Code m Marketing dresiom ptches on the webiste
Notrfcaton. G — e L
oo o ™ N i
Asngned o Algxandey Birnie Ayly Sracibecks Richard Newton
F—— o state Confimmed | gL ST e T
pree— o | o - e » G Ak iy ek vt
Workfiow audt Scheduled start Ape 12,2021 0 1 BEST SSmmts .
|O! ”
=
Get a 360° view of any Work smarter and more
case instantly; real-time effectively; eliminate content silos

analytics, integrate information
from 3rd party systems

O

Increase transparency and Mobile app case management
productivity through knowledge
sharing
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PROCESS INTELLIGENCE

Improve Business Process Management by monitoring and analyzing processes on a real-
time basis. Collect and visualise all your process data including time, people, budget.

* Get valuable insights for every workflow through Workflow Analytics.

* Pinpoint the duration, total and delayed instances, tasks and costs.

oo [ BT e v St date betweer: a " m
DQ-:‘,QG nstances Per State & 4
;

inatandes Toul
138

Tasks per User

e
W Cetayed

Waorkflow run diagram

|= .—D?O—nﬂc
- +

Medt
f-ry— hgneed on e

nt all cellected "
M'Tm Cregte empioyes

HR

i

o
e e faoe

Creater
g :.,_,-E,

Visualise a process in real-time. The workflow run diagram highlights every workflow stage in order to get a clear

view of the running and pending tasks.
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Erandwsy Gerrany E v 083 Erochey paar buldi v v v TromssMzmon KD = v ~  Ezsaag E v peskon B D un-

People  Frojects  Customers  Recuftmenmt  Processes  KPI

pibg i‘jn‘e‘a ‘u:rru Projects Par Maonth Prafcamanca Indes
[re
184,960.60 106709 4 &
£ g
H i
& 2
5 5 g Anem
H
& wEn s = ) a a [ a o = o o a o
e Sucige 1220750 +F & J -« £ ¥ S S ¥ g S .
Rag Sasus Count Bag Stanes Turnower Projecrs Turnover Per songh

Get a 360° view of your Business Projects by monitoring the performance, the budget, the
expenses and the total income with one dashboard.

Opportunities per State o
it v
Opportunities per Start Date o Fisld Operator Value More
Opportunities per Acount &
Opportunities per User o Title - - .
Category v - - - -
Service - - - v
NrState ‘Opportunities Count Target Turnowver Total Completed Final Turnover - Completed Failed Failed Target Turnover Pending | Pending Opportunities Target Turnover AVG Duration Completed|AVG Achieved Turnover|
1 | Running | 1] 0.00 | of 000 | owo% | 0.00 (M/A) [1(100.0 %) 000 (/A | HiA | 000
2 | Completed| 5| 8575000 | 1] 000 | 0@0% | 0.00 (0.0 %) | 4 (80,0 %) 7340000 (856 %) | hA | 0.00
3 | Paused 1 1280000 Q 000 | 0@.0%) 0.00 (0.0 %) | 000 %) 0.00 (0.0 %) MN/A 0.00
4 | Failed 1 45000.00 i) 0.00 11 [100.0 %) 45000.00 (100.0 %) | 0 (0.0 %) 0.00 0.0 %) N/A 0.00
Total & 143550.00 1 0.00 1 45000.00 5 73400.00 0.0 0.00
=
[@nr @namalabel |BoppaCount @allTarTusnaver EeomplOpps EfinTurnaver Siallopp: SfaliTarTurnsver SrunnOpps SrunnlarTurnevar B AVGwInDays FAVGwWInTurnaver
G counter | Comidor 31 25150000 | 11 0.00 . 0iGpt) | 0.00 (&p2) | 108p31 | 0.00 (@p4) | @ANGwinDaysRow | @AVGwinTurnoverRow
@eounter | Handy Supples Ltd 3 43500000 0 0,00 1(@p1) 45000.00 (@p2) 2 (@ph) 38500.00 (@pd) @AVGwinDaysRow @AVGwiInTurnoverRew
@counter | Johnson Lid 2 3450000 g 000 0 (@p1) 0.00 (@p2) 2 (Ep3) 3250000 (@p4) @A GwinDaysRow @MV GwinTurnaverRew
Stotal @entTot | @allTarTurnoverTot | @complOppsTot | @finTurnoverTot |0 failOppsTot | @failTarTurnoverTot | @runnOppsTot |@runnTarTurnoverTot | @AVGwinD inTurnoverRowTot

o e o]

With custom reports, you have more flexibility in analyzing tasks in Comidor.

RACI Report

Dates B B Workflow Document Approvil Won | | Stats v Vemsion - T S

| Admin Poweruser [ Fyda Stradbroke | Charke Man | Comtract Manager |

Employees Edit &
Redew

Toars Loacker
Approval
Far. Team Leader
Appaival
sponsible
ccountable
sl el
Informed

Use RACI reports to clearly map out which roles are involved in each process and at which
level.
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User Activities Report

o«
User®  Richard Newton v Workflow Workfiow ~  Responsible Person  Responsible ¥  Acccuntable Person  User ~  Consulted Person
Workfiow Activity | Activity Coe | ParentStage | Assigned To | Role Pasent Complation Percent (%) | Responsible | A
(=) HR: Roles & Activities Assignment to new Employee
Ruggest Roles
A REQUEST FOR
and Activities WsT ROLES SETUP HR 0.00
Satup
Load the Roles
and Activities Systam
selected b this L ROLES LG i Administrator g
Personnel
1 £-mall Campalgn Generation
GIF/Design Marketing and | Digital Media
Creation A Sales Spocialist o0
Content/Pictures — Marketing and | Digital Media Ao
research Sales Specialist
Finalization and Marketing and Marketing
Test sending i Sales Strategist aod
Camgpalgn
creation and Markéting and Marketing
schaduling in 3 Sales Expcutive oS
hailchimg
(& HR: Dismissal / Retirement
[ HR: On Boarding
[ 1T : Mew Employes

See employee activity and get a better understanding of the workflows that they
participate in.

Processes report line current year

Processes line last year

250
&0
200 50
150 40
30
100 35
50 10
0 0
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May

Customer requests per category

Customer requests per sentiment

I e ndividual D Corporate
s Support | Complaint

Create real-time data displayed with Widgets.

Workflows Report

rights through the Workflows Report.

When Low-Code meets HyperAutomation in the digital workplace

Tithe State  Seate ~ | Cavegoey  Fesd v Date created fecen  1/1,/2020 B Datecreated to 53172021 B indude conteols
m
WORKFLOWS REPORT
Toe Category State | Geoup Code Mainwen Days | Minimusn Pricrity Access Rights Changs Rights
Veeshor Selection and |
Pr

: don 1} Procurement | L] .anmal Everyons

Loan Approval Process | 00 Finange | Templates ] | Hormal Everyons
Workflow Managerment | 11 Audit Mot Prepared 0 | Horemal Everyons Addrrin Poweruser
Document Approwal " Whale Team'>  Whale
Workliow 05 Cperartion Prepared Rtk Management a High Team Adrvin Poweruser
Purchase Deder Frocess | | Sales Enecutive' Sales | Sales Manager'> Sales

Pr

e 12 Procurement | Markesing amd Sales L] | Momal ot [+
Sales Completion OF Sales | Marketing and Sales ] | Harmal Everyone

- Cuntomer Suppart’ >
Billing comertizeng O Accsunting a Horenal Cusnomas '

| | Mariitifg and Sabe s

(2 H

resales Process OF Sales .I-Ialhﬂmﬂ and Sales L] lemal . Marketing and Sales
Prasales Process | Marketing and Sales 0 | Howmal Everyone
Fauits Managemaent ot Prepared L] | Mowrnal Everyons

. Cuntomaer Suppart’ >
Billing corfethons 0 Maienal gl :

Monitor your workflow's state, the time that is needed for completion and the access
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BUSINESS ARCHITECTURE

Design and execute your business strategy. Comidor Business Architecture
provides you with all the necessary functions to make your organisation

more efficient and productive.

[~ I
¢ Connect every department of your g
organisation with workflows = I
u._;m
* Create objects with a seamless ?
drag-and-drop function, and build ;
relationships between them e
L= A
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Get a business-value centric perspective

* Design and execute your strategy with Comidor Business Architecture

* Incorporate a top-down enterprise overview

* Design any framework, TOGAF, Zachman, FEA, Gartner’s, or your unique one

* Interact with the final multi-level diagram that you designed within Enterprise Canvas
e Get a 360 ° view of all business processes per department

* Improve visibility and minimise business disruption

Operating Model

o

" GG

™o o
RO T T T - - TR T
n ot cagen

Promis | weswiw || CEEEES L | | Evwdie

et
-

EA Framework Properties | B o el

Tactaman Frimawit

.....

Depict your organisational structure and build
functional teams

Organizational chart

Ii

o000

* Make the structure of your company clear to any employee
* Ensure that information flows correctly throughout the company
* Design your Organisational structure and fulfil your goals

* Distinguish the leaders and the members of a group easily and illustrate the relationships among
personnel

* Organise and monitor company’s performance by group

When Low-Code meets HyperAutomation in the digital workplace
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Organise your business setup

-
™ 050 a o 30 n a Nz (sN Nl (s
-

e Set up your business and break it down into
multiple divisions and offices in order to create

=
e
-
=
w

=
re
.
e
w

competitive market advantages

=
e
w
=
-

* Allocate resources according to your company
setup

» Define working schedules, public holidays and
Absence entitlements for every region or for
different time schedules (full time / part-time)

-
e
"
e
.

-
~
-
=
-

-
re
"
=
-

e Switch between different currencies,

languages and locations

Standard

Manage business process categories
through Comidor Process Map

* Get a top-down view on how business processes are categorised
» Create business categories for every operation

* Add a new Business Function Category to a process
+ View, manage and monitor all types of processes in Comidor Workbench

Organise teamwork with User Roles and Activities

* Monitor and organise your G wee @ © a ¥ & B (P mmaromeser
tCISkS efficiently Calendar
« Categorise activities based o May 2021 oy | «
. Nuam nPrmanrwp Cvders  Supervised by group
on specific roles _
Mon Tue Wed Thu Frii Sat Sun
1
o Keep track of staff . - y
. [ Ravbew $0 | Resctve individual | Review ivokce | Liowax training
collaboration and workload ‘ e = Jommcaa | Retoe et
MR SPR | Biview tickat c Send reparts | astsem et
o Recehve Involce [E—— | ¥
« Have a clear overview of all coecion S
assromal | |
o egs Rarview brrecice
the activities ‘ﬁ el o<
. . Handy Supphes. E:-':'f:: ceder receipt
* Audit the time spent on each i y q
- | Rarview bnvvoice | Persnnel Evataation | Annual Contract 2021 kvoice
activity L | R Corrrace
) | @ somaes —
* Specify your human fetrmasen
Jahngon Lid

resources needs

| Procesd to Interview
Proceed to Interview

Procesd to Interview
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SYSTEM ADMINISTRATION

Manage users and their Application Rights, monitor system’s health and
allocate system’s resources

Manage Users and

Robot Users T e SR
s |
o Add Users and edit their personnel . o ’
records °o . *
* Assign Users to one or multiple groups

OWNERSHIP

of the Organisational Chart
¢ Involve Robot Users, non-human Users, e ‘
that automate processes and tasks e = T

Locale

» View and manage multiple Users
simultaneously

Coordinate your Personnel
B based on their Roles

* Set up Roles based on your company’s
activities

* Define the role-based permission and
Application Rights

* Assign Roles to Users

* Monitor employees workload based on their

role
Assign Rights to Users
+ Define Application Rights to packages . . —
and units based on each role a
« Restrict access to units and menus - e
cn
depending on specific Application Rights O e
o Define which individual objects within a — e e—
& - T ]
unit should be visible for each role c——— em—
( TSI GETTE P
- .
TN TN TN T
s TS IS G [T
ErTEs T IS T GENTTEN [
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BUSINESS PERFORMANCE

Meet your business goals efficiently and effectively. Set up corporate
objectives and improve organisation and team performance through
monitoring Key Performance Indicators. Get full and clear insight of your
business performance with Reports and Analytics.

Monitor your business performance with powerful KPls

e Achieve Real-Time performance tracking

* Have clear view of the KPIs progress

e Connect KPIs and certain processes easily

» Set targets and monitor their progress and results

* Get a clear visualization of your preferred measurement

- Ju
Product Development EL Yy

= RELATIOMNS Summary
= Chart Product Development Y
ii1] Targets m

Comidors per Personnel = E:.":;H

— & Cumu lagive Target
Processes o 4 Cumulative Qurco
Audit 0 i

OWMNERSHIP

Responsible

Supervisor

Created on

Created by

Get valuable insights at a glance with KPIs and Widget
Dashboards

* Get more detailed view of every performance indicator, workflow and time period

¢ Create your own dashboards, link KPIs with services and check business productivity

« Display the core KPIs, monitor their progress for specific time periods and achieve business objectives

+ Different graph types - Bar, pie, doughnut, progress, or radar charts and timeline, table or date Reports
- help Managers and Process Excellence Executives to gain deep process understanding and improve
decision-making
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Cotmian it (o et Comomar mouan porcongony  Deckempeeee

| 1

Fotal Bt 5 Grie by ooebis Pt et s B el ot

Exploit out-of-the-box advanced Business
Analytics and Reports

* Get a 360° view of your Business Projects with predefined Project Reports and Analytics. Manage and
control project cost performance based on actual accomplishments with Earned Value Analytics and
monitor Personnel’s workload with Resource Availability Reports

¢ Obtain valuable information from the predefined Tasks and CRM reports and boost your business
productivity

* Base your decisions for improving personnel performance on HRM Reports, such as Absence Report,
Resource availability Report and Skills Report

* Track your team’s workload with Account, Process and Project Timecards

Earned Value Analytics

Praject:New Product “Jlupiter” Delivery
Earmed Vislus Anabysis Report

g
*
.

Berfonmance Indes Eatirnate at Completian iriande Anabysii

Create customised Reports

* Use Widgets for data visualisation and get real-time data based on parameters you define

+ Combine multiple data views to create rich dashboards with different graph types (Text, Pie, or Column)

» Build your own Report Applications easily with Comidor App Builder and monitor any Comidor entity
(Processes, Accounts, Tasks)

» Choose the view that best serves you for clear data visualisation and faster decision-making between
Tables, Graphs (Pie, Stack, Column) or Reports

When Low-Code meets HyperAutomation in the digital workplace
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DIGITAL WORKPLACE

Home Dashboard

The default screen in Comidor is Home Dashboard. The new Home Dashboard saves you time, offering
exactly what you need in one single panel. With all your applications and widgets in one place, your work

has never been easier.

Workflows

000

L]
[ —-]
L]
=
=
=
=

Create a customised experience that matches your daily tasks and
processes

Build and modify your dashboards with a simple to use No-Code builder. Add multiple tabs, applications,
“quick add” forms, icons, labels and graphs. Resize and arrange the elements easily with drag-and-drop

functionality.

[ Combine different data sources to connect the dots and get deeper insights
[ Add different types of widgets based on your needs
&~ Build flexible, responsive layouts

©
My Dashboard
a

Workflows App Builder

Turn your ideas into Applications

Workflows

‘s comidor

1. Precesses line lasd year

Pp———— App Builder

Build your own apps through App Builder

When Low-Code meets HyperAutomation in the digital workplace
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Leia chatbot

Leia is an Al-enabled chatbot that helps employees and teams work smarter, remotely and more

efficiently.

£ My name is Leia

Azk me if you need assimance,

& Hello how can | help you?

how can | create an app

£ My name is Leia

Ak rve if you need Amtance,

-]

To complete the business setup add
Functional Groups, Divisions, Offices,

and Regional Settings. Reg...
- g g g

Click here for full answer

Comidor platform offers the ability to
build your cwn table or report apps
through App Builder, with...

Was this answer helpful? (Yes / No)

Click here for full answer

o | am sorry but | cannet find 3

suitable answer,
Send an email to the administrator
with your question.

Was this answer helgful? (ves / No )

This chatbot can have quite an influence on how your employees experience their day-to-day duties.
It can assist them in a more natural, more engaging and ultimately more human way.

The employee simply asks a question and Leia answers the question with specific data, recommends
a useful reading source or urges the user to send an email to the administrator.

Knowledge base

Leia, the Al chatbot, retrieves data from a knowledge base and delivers information instantly to the

end-users.

Comidor allows you to create your own knowledge base, the central repository for all the information
your chatbot needs to support your employees and answer questions.

'Who can create users? n L X
For every question you are

able to add: —

Heter a0 | 408w oy By RS — [
Hiwr | onid b e

e category rErT—— yoreten Whe can covate waars?
e 30| CoRate & new groug: i the Or

L4 kegWOrdS How do | Conbie i mew app!

Hiow | i 0 onph o chack 5 beid

e relevant answer

How da | spprove an sbwerce e

e supportive links [ —p—
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Leia chatbot commands

[/ Users can interact with Leia via slash commands.

COMMAND USAGE

Leia can understand the “/add” command and insert records (tasks, processes, and
contacts) in Comidor.
For example, if you use the “/add” command to create a task, Leia asks proper questions

/add . .
to fill in mandatory fields.
After the creation, a link with the new record is displayed. Also, the new process can be
created by choosing your desired process template.
You can initiate an app with the "quick add"” form via the chatbot.
. When you write the “/quick” command, Leia populates a list of all "quick add” forms from

/quick i , . )
the custom apps in your account. Once the desired app is chosen, Leia asks proper
questions to fill in all fields from the selected form in order to initiate a process.

/clear This command deletes the chat history.

[/ widgets in Leia's answers
Leia interprets data into meaningful, insightful analytics.

Configure a set of queries and set widgets as answers through the Knowledge Base. Then, Leia can give
answers to these questions by displaying the proper charts.

&% My name is Leia % My name is Leia

Ask me if you need assistance. b Ask me if you need assistance.

F  Hello how can | help you?

show me the sales report

Click here for full answer
Click here for widget record

Widget

Running I Completed
B Cancelled

Sales Order per state doughnut

When Low-Code meets HyperAutomation in the digital workplace
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ENTERPRISE

COLLABORATION
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Bring all communication channels together, from internal messages to discussion boards
and chat/video conferencing

To-do lists for productive team collaboration

Push notifications & reminders for tasks, emails-messages and upon any change or

comment in the notifications bar

Event Management to organise and monitor your event capacity and planning
Wikis that help you transfer knowledge inside and around the company
Topics and discussion boards

Welcome to Comidor!
Comidor enables you to

desigr, build and run any type
of process. workflow
and application

pa ]

What you need Lo knew H

®

Tha Wama i yeusr gearting podny 100
Here you can have all your data

ard applicatised in one plage. 55

® s

USers SC0EIS CETLAMN aread of
Comidor bated on Eheir user robe.
Your trial scoount oMers
yeru & mheshe Comider engerience.
Navigate through the tabs snd
get an wverdew of each role.

Workflow Designer

Madel any process step by step

1. Processes line last year

FRI S F ISP

4. Customer requests per category

App Builde

s ideas into

&0
50
0
»n
%
w0

. A
& F Jal

®

Haven't found
whiat you ane searching fort
Expiore sil the powerful
functionalities from the main menu

ar

My Tasks

Ener tanks wnit

2. Processes report line current ye: e

5. Customer requests per sentiment

3
25
0
15

.

= C  soanch.

State

|| Confirmad Maating Markatin
Scheduled Call with Mr. Smit
|| seheduied Mesting Marketin

|| Running Strategy for 2021

Task Annual Contract 2021 Invoice for Contract

Anmal Contract 2021 has been created
Thamas Meeron

T devs aac

Task Annual Contract 2021 Invoice for Contract

Annual Contract 2021 has been created
Thamas Moeson

7 davi sae

Irvice for Onder 15 i5 pasd.
Thamat Mesisn
16 davs 200

Drismiss 4l

Candidate 36

'u‘)_l Admin Powenser —

ustomer Request

Call with Mr. Smith - Partnership / Apr 12, 2021

RELATIONS

Event Calendar
Subprocesses
Motifications

Rilated Tasks

o000

Anachments

OWMNERSHIP

Audeninistater

Supervisor
Created on
Created by
Updated an

Updated by

Summary

Your participation in this event:

Title

Category

Categary

Organized by

Location

Additional access
{allowed to jain)

Chat Link

Description

Confirmed

€all with Mr. Smith - Partnership

3SALES AND MARKETING

Admin Paweruser

Ofice premises

ameeting
+ParinershipBLacion=imite

- Demanstration of the platform
= Diiscussion regarding their neads

:

From Ape 8, 2021 ‘O 15:00 EE5T
te Apri3, 2021 @ 1600 65T

Participants &

B 1homes Monson
Ayda Stradbreke
Alexandra Birmit
Isabella Hardey

Igaac Skinner

DD Dba

Ellie Frawer

ucomidar.com/demojcreate js
witH& password=F5P0
ME=Call +with+Mr.+5mith+

(4100 Call with har. Smith -
hours) Partnership

Confirmed =
Motified
Matified
Motified —
Naotified —

Notified —
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Communicate faster than ever

Mailbox Jan 31, 2020 08:14 - project management trends 2020 - Alexandra Birnie X

¢ Email Client with:
1.multiple email integrations
2.templates and scheduling capabilities to save
you time
3.linking options with other Comidor entities
¢ Internal Messaging

tevon [ baesesd prcenth shoot the Project Mamagement

nonnas !
F P F o i
| | £ ] i

With remote work, the importance of video calls has skyrocketed lately.

With Comidor remote video conferences:
[/ Share your audio, slides, chat, video and desktop

E/ Engage with the participants with the built-in polling
1

Make your points clearer with virtual whiteboards, annotations and drawings

When Low-Code meets HyperAutomation in the digital workplace
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Schedule work pge. w—
. awas T ﬂ'«mw T Tt by
for maximum . = - = : - =
1';'":::'; e oy [oeeooens —
productivity == -
===
* Repetitive tasks to plan | @ e ety ot 5
the work smarter == i'.:._:.;“:_;.f'..“”"“"“
« Interactive Calendar in a e
daily/weekly/monthly or S — ] ]
grid view with filters | @ s

e — - — ¢ Reminders via notifications/emails/SMS
¢ Re-scheduling and postponement of
issues and tasks

= : e . + User timesheets give the scheduled and

. — actual task duration to check user
- Se— engagement

= = = = = = =
= = = = = = - ©

Control progress with intelligent dashboards

User-friendly dashboards with drag-n-drop functionality that give you a view of which process, email or
task is pending with a preview of its information.

= Processes ﬂ Activity Stream Tasks

& Search by fithe or acoourt e = &* Search by subject or sccount B <
Sortedby  Description ok L ¥ Moy n
Geoup by  Type/Category = Dute = P
k- Eregace fof der
gF Tm— Job Applications > Candidate.36 BSant < Complete % Cancel  ®Pase  ®Fal  @Postpone
Category
* Opperiunity State
P Account
.
rofect Contact
* Campaign Workflow HR: b Applcation - Interviews v1
T Tople Info Actors
v Genersl Time Remaining 34 Ok / 424 Oh “N;':"‘“‘ o
E— (a0 Responsitie group -
Apt - 19 A Administrater Thosas Moran
Susgaermians 101 ifgeoving e webre L1 Completed Taks 0 A blsratr
r Bwent Completed Tasks Workdosd (hours) 0.00 Superdiser Thasis Morsn
Complated (%)
Bkt 0%
* Vacation

=
e elated Attachments (2] 'L %@

Sub Processes(0)

* Job Posting HName Updated By Last Modified
v Tasks(2)
v Application e D T s Contractpdf Thomas Moeson  May 13, 2021 195811 AM
* General Merdnee £1r Checisistdoe: Theenas Momson My 13, 2021 115310 AM

5 Mgy V23 Thomas bossen
rocesd te Intervw

Mapr - N A
Heew heasdphones - lacksen David

Files(0)
Crther(0)
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FILES AND CONTENT MANAGEMENT

Files comidor

Sort e

lalrs] Tags «T @ by Filename ~ -
Filename Rating  Date Modified LGy Home
=1 Public Documents Apr 9, 2021 1:45:17 PM Properties

Mar 24, 2017 11:20:14
AM

May 13, 2021 10:02:43
AM

i1 Shared Folders
i

= Thomas Monson

Enhance your Enterprise Communication with
Comidor Document Management System.
Scale your team members’ productivity by
uploading files and sharing content

with them

Manage your Documents AN

» Create, upload and store your files in Comidor Document versions

DMS Date Time Filename Usar

May 13, .. 3:27:39 PM Checklist.doc Thomas Monson
May 13, ... 3:26:57 PMChecklist.doc Thomas Manson
May 13, ... 3:26:23 PM Checklist.doc Thamas Mansan

i

o

e Preview your files online at any time and on 0
any device

u

» Trace your files back to an older version
 DMS Integration with Dropbox, Google Drive,

Box B
Properties Summary Versions (3) mu

P Eheineion: Share information more
Type Microsoft Word 2007 - 2011 Document (.doo)

Description S a fe I g

Location Thomas Monson

Size 13.52 KB » Assign private or public access

N b1 S A e Choose the teams or other users you wish
—— Tharias Manssn to share folders and files with

Last modified May 13, 2021 1227:39 M * Lock your files

Moditied by Thomas Monson + View and change access rights control
Administrator Thomas Monson based on user/team/role

Shared with

Allowed to modify Everyone with access

n m ! Comidor also provides you with:

=

« Digital notes that replace post-it notes

« Embedded Wikis to share knowledge
enterprise-wide

When Low-Code meets HyperAutomation in the digital workplace
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APPLICATION MARKETPLACE

You have the opportunity to explore apps that help you extend and customize the
functionality of the platform.

Marketplace incorporates a diverse range of applications suitable for every

challenge.

business

App Types Results: 71
O simple 41
O Processes 15
1
O Repaorts 15
O Kanbans 0
aa
aa
Categories
& 0O Collaboration 9
O Finance 5 Mailbax Wikis
. Collaboratan Collsboration
0 Management [ Siid .
O People 10
O Process Automation 12
O productivity 29
IREN=
Ml
¥
1 |
Events Files Workbench Absente Management
Collaboration Collaboeation Collaboration Peaple
£ 2432 4, 24324 &3 L2 @
¢ You can search, filter, and install out-of-the-box business apps in just a few clicks.
Projects
. Description
Files
Type Progess successtul projects easily
- s may import an MS Preject
Category Productivity ¥ a workfllow pattern with the Project or start from
. seratch by designing & new Gantt chart.
Type te Document Mansgement System Created by Comidor Each peopect i based on 3 main user levels: Project Managers.
ents and flies efficiently. Comidar ; ers, and End Users, but Supsrvisors and Followers £an
Category le secess rights, smbadded Creation year 20me
Installations &0
Created by 15 of featires such as Ganat Chart
e Use Comador DMS 1o link files with other Comicor objects, like Deliverables, Milestones. Bur wn Chart. KanBan Boa k.
Creation year Precesses, Tasks, Projects, Cont. cccunts, Dpportunities, &1c. Packages Constraints, Resources Cost, Finandial Breakdown and

Automatic creation of a fokder every &
i save all related Rems to that folder
View & documnent guickly by previewing it withou? the nesd to

2 N ACoo

download

& you Create a Project or

Follewing Comidor's philoscphy of integrated infarmatian, you
TRy COMNECE YOUF Progects with all en mados

Opportunities. Contracts, E-mails and more
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BUSINESS APPS

Project Management

» Visualise time, duration and sequence of the Project’s Work packages with the Gantt chart

» Use the burndown chart to get an instant view of actual vs remaining schedule work hours

» Get quick updates via the KanBan board tool, monitoring all project work progress and their just-
in-time deliverables.

o Business Process Management (BPM Software) Vendor Selection / Jan 10, 2020 Completed ~ i 5
= RELATIONS Summary

Invoicing Model iz

January | February | mareh | April | May | June | July

- Gantt Chart m ABusiness Process
] 41 Market Research - Mapping B... r ]
5 Requirements o ———— =
- Deliverables m 1.2 Usability e -

==
_ 1.6 Sales Sirategy N
Resource Budgeting 1.3 Maturity

1.7 Affordability t} :

= Issues o
% test [ I s
=t Budget Income
udg 0 42,15t Round Technology Reguir..
: Budget Expenses 1) 2.3 Request Economic Offer & .. i
N 2.4 Create 15t round short list —
Rog starus porameters [ =
= Search Personnel 43 2nd Round Proof of Concept .. i L o
4 3.1 Send POC process require... g
Personnel Booking ilFeE ’ :_
Dashboard 3.2 verify Draft POC vendor U._. h:t
3.3 Collect POC Material =
RSk (2] 3.5 Perform Comparative Anal, ﬂ
Issue Logs o) 3.4 Analyze Draft Concept-Exe... e
44 3rd Round POC Demo and ULl !
ASsumptions o] 4.1 Arrange DEMO for POC r: —E—=—
. i .
Customer Complaints o) 4.2 Clarifying point and platfor... ———f———
4.3 Scenarios Testing B
fedans 4] 5 final Round - Contract Nego... ———
Lessons Learned o & Selact BPM Vendor - initiate | ‘:_l‘
Pending Tasks o

Customer Success

s limer e Manage Accounts/Clients/
v Hams (LI Partners/ Suppliers/ Competitors
P tanges 200 in one rich user interface, which
Frspae 1477 shows detailed past activity,

notes, documents, email threads

¢ Mk liag Quiebd Lidal CLOFN

and BPM processes

/ St GasbPerd Leasd 117
- Opportenity (1

People Management & o L EELE s

» Organise & maintain personnel :! i e iy bt e e iat e el e e
records $ S AT A e S L s

« Assign personnel to . = SBOONoEGsOUDOLDDoUDLoDDOLOooOoDo
departments/locations : e s R E===

» Define working hours & conditions, m- - g mmm . mE S m

set holidays per groups/countries
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CLOUD AND MOBILITY

Public and Private Cloud SaaS- Software as a Service

laas (i.e. Amazon EC2, Azure, Oracle, o . .
¢ ISaasS provision of the Solution with
Google, IBM) .
annual license fee
e Public: Shared Infrastructure

e Private: Dedicated Infrastructure
(A.D SSO)

On Premise and Hybrid Purchase (CAPEX)

¢ On Premise: Customer Infrastructure
(A.D SSO)

e Hybrid: Any combination

» Ownership of the Solution with
one-time fee

When Low-Code meets HyperAutomation in the digital workplace
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Comidor Mobile

Comidor Mobile® is your personal business assistant when you’re on the move. The app includes a variety of
important business tools that ensure business continuity, improved productivity and give your company a
competitive edge.

l,‘} [ ——

= & comidor

Iy Bashisard

Workflows <R,

Dasign yeur warkflons St by step " Qustomer Request

1. Pracessss bne last year

I

4 Culamar raluasti par SISy

%

Email Notifications

a2

= Notifications

Email

Folder

@ Friority inbox
B Inbox

B Sent

Process Email Marketing Campaign has been
-‘ completed

14-Dec

W spam

2020 - 11:37:02

Process Partnership with B Company has been
completed

2020 - 09:28:49

W Trash

Process monthly meeting with Client has been
completed

14-Dec-2020

09:27:39

APPLY

Dec 15,2020 Rz Comidor- A commpany partneship
1720

Process monthly report creation has been
completed
062020 - 09:27

06

Process fix bug an new application for client
M Zhasbeen completed

14-Dec-2020 41

Sent By: brooksgecompany.com

09:25

Dec 15, 2020 John, Welcome to Comidor
19

A Process change access rights on client's new
application has been completed
ec-2020

Ser By beoakagrcompary com

09:10:47

Dec 15, 2020 Sales Strategy
1650

Process design mockups for new client’s
desktop has been completed
114

Sent By jamiegheerrpany.cam

dec-2020 - 17:40:23
Dec 15, 2020 New Trial Request for L company
1534

Process start Linkedin campaign has been
A completed
0120

Sent By: johnalcompa nycom
11-Dec-2020 - 17:08:09

Dee 15, 2020 Weakly Freeting reminder Process start Google ads campaign has been

Follow your e-mails and Comidor Receive alerts (by text, sound or
internal messages and gain all the vibration) each time you have a
benefits of mobility new e-mail, task etc.
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Tasks and Processes

16-Dec-2020 S&M Virtual Meeting 16/1
S&M Weekly Virual Meeti Processes
Requested by Tom Brooks

15-Dec-2020 Account details
Create a new Comidor (Trial)
Trial account Requested by Tom Broaks

Application Title

15-Dec-2020
Opportunity wf

Select next steps

Requested by Tom Broaks

Show Tasks

15:Dec-2020  Check Bug
Bug Track BUG(5.9) ml text classifid
Updated

Requested by Tom Brooks

15-Dec-2020 Support Level 2
Bug Track BUG(5.9) ml text classifi
Updated

Requested by Tom Brooks

15-Dec-2020 S&M Virtual Meeting 15/1
S&M Weekly Virtual Meetil
fiequested by Tom Broaks

APPLY

15-Dec-2020

roa services issues
Partner - Solution Familial
Requested by Tom Brooks

15-Dec-2020 weekly call

1d32 App Designing - Imp

Requested by Tom Broaks

on the go

Documents

Documents

O B

L

° My Personal Folder 5

Protected Folder

Public Documents

=

(= ] |

[ o Jerot g SO >
@

Browse through your Comidor
Documents and download them
directly to your mobile device

When Low-Code meets HyperAutom

Read an overview of your daily
tasks and processes and edit them

Dec 14,2020

Dec 12,2020
Create & new
Trial accourd

Dac 11, 2020

Dec 10,2020
Create & new

December 2020

CLEAR

From: 16-12-2020 -

NF: Setting a user limit in Partner's accounts.
Aequested by Tom Brooks

Translation Suppornt or Localization
Reguested by Tom Brocks

rd Follow-up Break-up
Comidor (Triaf} for Witz-U
Aegquesied by Jenmy Halls

Sales Strategy

Recaested by Tom Brooks

181 Fallowup
Comidor for B Company

Completed

kv Tom Brooks

ml text classification madel

by Tom Brooks

jevel 2
iml text classification model

by Tom Erooks

al Mesting 15/12/2020
kly Virtual Meeting 14-18/12/2020
oy Tom Brooks

pas issues
[Solution Familiarization Support
for Tom Broaks

i
Designing - Implementation

Tom Erooks

Al/ML Application Cases
hly Activities DEC 2020

Upload file
246.1KB

9ACB5CED-ADB2-47B4-A65F-
5F52840AC9C6.png

0
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SECURITY

Comidor Cloud’s web-tier is rated as an A+ by the Qualis SSL LABS.

Comidor Platform offers end to end security for Cloud, Data and
Applications integrating a full stack of security policies and services.

v Physical Security

v Cloud Security

v Application Security
v Compliance

Network Protection
Management

Comidor is accessed through a
firewalled network configured to reject
any illegitimated connections except
those allowed by the network
administrator (default deny).

Backup Management

The Comidor backup process ensures
maximum safety and recovery of your
precious application data. The backup
manager applies the same high
security policies to make backups
automatically and at regular
intervals, to minimize data loss in case
of errors and natural disasters. The
manager makes a full backup every
day and incremental backup every 4
hours. Shortly after each full backup,
the backup manager runs the
compression and encryption process
(application 7zip encryption AES256)
on all backups of the day.

Audit

v Data protection
v Data encryption
v Access control
v Audit controls

v EU GDPR

v Risk management
v Business continuity
v Disaster recovery

Database Protection
Management

Controlled access to the local
Database (DB) is achieved through:
1. Controlling user's access rights

2. Excluding access to local DB
remotely

3. Ensuring that access is only possible
through predefined administrator IP
addresses.

All changes/updates made at the
platform level to the platform and
application systems are recorded in
Apache Subversion Software (SVN).

Authentication-Authorization

Access to Comidor, is permitted only
over SSL connections. This way, users
are assured that all

information passed between Comidor
and their browser is secure. For
authenticating - authorizing users’
access, Comidor follows a simple yet
strict process in which users provide the
given valid credentials (e-mail, password
and company code) through SSL data
transfer.

Our hosting partner is Amazon. Amazon AWS is certified on multiple SAS70 Type I
audits under both SSAE 16 and ISAE 3402 professional standards. AWS is also

certified under the ISO 27001 standard.

When Low-Code meets HyperAutomation in the digital workplace
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MAKING THE DIFFERENCE WITH
COMIDOR

BEFORE COMIDOR

When Low-Code meets HyperAutomation in the digital workplace



FOR MORE INFORMATION PLEASE CONTACT:

Customer Success Team

. UK: +44 (0)20 3397 8057
GR: +30 2310 402522
W4 customer.success@comidor.com

www.comidor.com

Connect with us!

G Comidor Cloud
@ /Comidor

&comidor


https://www.facebook.com/Comidor/
https://twitter.com/ComidorCloud
https://www.youtube.com/channel/UCEzHDCtrgHmQrTIx15qahog?view_as=subscriber
https://pinterest.com/comidor/
https://twitter.com/ComidorCloud
https://www.linkedin.com/company/comidor-ltd
https://www.facebook.com/Comidor/
https://www.youtube.com/channel/UCEzHDCtrgHmQrTIx15qahog?view_as=subscriber
https://pinterest.com/comidor/

